
 
Thespian Arts Theatre C.I.C 

‘Inspiring A Generation’ 
Est. 2017 

 

 
Cancellation 

 
 

❏ Introduction 
Thespian Arts Theatre aim to be as fair as possible when it comes to lesson cancellation and 
cancellation fees, in return we ask that our customers are fair with us in regards to making 
cancellations. To assist with this mutual fairness we have a written Cancellation Policy for Group 
Lessons and One to Ones.  
 

❏ If you cancel a ‘Group Lesson’ 
When you book in to a Group Lesson, you are holding a space in our group that is no longer available 
to our other customers; under legislations governing us, we are restricted to how many students can 
be in a class. With this in mind, we ask that you cancel the group lesson with at least 2 hours notice; 
for example, if the group lesson is at 6pm we would need to know by 4pm that day that your child will 
not be attending. If such notice period is given then we would be happy to either refund your payment 
for that session or roll it over to the next week.  
 
If you have not given at least 2 hours notice you will not be eligible for any refund and the money will 
be paid towards that lesson. This is because we have already booked the room with the expectation 
that your child will attend so therefore we must cover our overheads to be a sustainable Community 
Interest Company. 
 

❏ If we cancel a ‘Group Lesson’ 
If we cancel a Group session for whatever reason, we will aim to give you at least 2 hours notice; 
for example, if the group lesson is at 6pm we would aim to let you know by 4pm that day that the 
session will not be running. In unforeseen circumstances when we cannot give an hours notice of 
cancellation we will discuss an option of reduced price for a lesson. 
 
You can then request a refund of payment for the lesson or choose to roll it over to the next session. 
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❏ If you cancel a ‘One-to-One Lesson’ 
When you book in to a One To One Lesson, you are holding a space in our schedule that is no longer 
available to our other customers. We understand that sometimes, unexpected delays can occur, 
making schedule adjustments. If you need to cancel your appointment, we respectfully request at 
least 2 hours notice. This meaning, if your lesson is at 6pm we would need to know by 4pm that day 
that you have to cancel the booking. If such notice period is given then we would be happy to either 
refund your payment (if already received) for that session or roll it over to the next session.  
 
If you have not given at least 2 hours notice then you will be expected to pay for the lesson if you 
have not already done so. If you have paid in advance for the session then a refund of any kind will 
not be given. 
 

❏ If we cancel a ‘One-to-One Lesson’ 
If we cancel or have to reschedule a One-to-One session for whatever reason, we will aim to give you 
at least 2 hours notice; for example, if the lesson is scheduled for 6pm we would aim to let you 
know by 4pm that the session will not be running and arrange another time for the lesson. In 
unforeseen circumstances when we cannot give an hours notice of cancellation we will discuss an 
option of reduced price for a lesson. 
 
You can then request a refund of payment for the lesson (if paid in advance)  or choose to roll it over 
to the next session. 

-o-o-o-o-o-o- 
We request that our Staff, Volunteers, Member and Visitors respect this Policy, a copy of 
which will be available on demand. 

-o-o-o-o-o-o- 
 

This policy was adopted by Thespian Arts Theatre C.I.C on 05/09/2018. 
Signed on behalf of the Management Committee by: Owen Allen 
  
Signature  

  
 

The policy has been reviewed by the Management Committee on: 
Date:  
NO CURRENT REVIEW 
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